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SOFT SKILLS TENDER AG/13/2010
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Request for Bid
Request to submit tenders for the provision of learning material for the Auditor General of South Africa (AGSA)

1. The AGSA is inviting capable and competent service providers to submit tenders for the provision of learning material development services.

2. This is an open tender invitation that seeks to procure the services of a subject matter expert who can be contracted by the AGSA to give a face lift to its Soft Skills Programme (MDP) and to develop content (learning material) for the Soft Skills Training Programme that is aligned to the AGSA Competency Framework. 

3. Written submissions must be delivered for the attention of Ms Celia Khoza by no later than 15H00 on 02 August 2010. No later submissions will be considered.

4. After receipt of proposals, the AGSA reserves the right to request any bidder to qualify its proposal or to supply any additional material the AGSA deems necessary to assist in its consideration.

5. For technical questions or clarification you may require please direct in writing via e mail or fax to the RFP Coordinator identified below:

Ms Mumsy Modiga (mumsy@agsa.co.za) or 012 426 8332

Background

6. The AGSA recognizes that the continuous professional development and heightening of the management competences of its employees are critical factors for its current and future strategic and operational progress and success. 

7. It further recognizes that in order to meet the challenges of the core audit and support functions of the organisation, it becomes strategically necessary to invest in the competency development of its workforce.

8. As a measure of enabling AGSA employees to acquire up-to-date skills, knowledge and related professional competency levels so as to enable them to develop their potential to meet current and future business performance needs and challenges, the Soft Skills Training Programme has been put in place for purposes of continuously heightening the competency levels of the AGSA workforce.

9. This project seeks to procure service providers who can partner with the AGSA to develop Soft Skills courses. The scope of work for this project entails developing Soft Skills courses with the purpose of aligning them to national standards as outlined in the NQF, thus bringing synergy between such realigned programmes and the AGSA Competency Framework. 

Requirements 

This tender requires a consultant who will produce credit-bearing Soft Skills courses that are NQF aligned and unit standard-based and can therefore position the AGSA to get accredited with the appropriate ETQA. 

10. The expected minimum requirements for the Soft Skills Programme are:

a. re-design and trial run NQF aligned learning materials (learner guide) for middle and senior managers pitched at NQF level 5 (middle managers and NQF level 6 (senior managers) respectively

b. re-design and trial run Facilitator guides (senior management and middle management level)

c. re-design and trial run PowerPoint presentation slides

d. re-design and trial run related course outlines and

e. re-design and trial run formative and summative assessment guides (senior management and middle management level)
11. The expected minimum requirements for content for AGSA processes are:

a. Package the content into facilitator guide

b. Package the content into PowerPoint slides

c. Develop Presentation Slides

d. Develop Assessments and Assessment Guides

Consultant duties

The consultant must:

1. provide a detailed implementation plan on how the goals of the project will be achieved

2. assemble an internal consultative committee (project team)

3. attend project team meetings on a call up basis

4. provide monthly progress report to the project team  

5. discuss and advise the project team on issues regarding: 

i. course outlines

ii. course delivery methodology

iii. assessment methodologies

iv. portfolio of evidence

Meetings, Reports and Data

6. Progress review meetings will the project team will be held once a month to discuss the progress on the project

7. The Consultant has to submit monthly reports to the project team outlining challenges, attendance and general feedback

8. Consultants need to submit the following deliverables at the end of the project:

· NQF aligned  workbooks for middle and senior managers pitched at NQF level 5 (middle managers) and 7 (senior managers)

· Facilitator guides  

· PowerPoint presentation slides  

· Course outlines and

· Assessment guides

· Learning material for all key AGSA processes which includes facilitator guides and PowerPoint slides

 Fund Surplus
12. Not applicable.  

Confidentiality and Usage

13. The proposer undertakes to ensure that all Information, or any part thereof, shall be kept secret and treated with the highest confidentiality and shall not be used by it for any purpose other than the fulfillment of its obligations to the AGSA, or disclosed or otherwise made available, to any person, company or organisation, (including any agent, assignee or sub-contractor).

14. The proposer will take all reasonable steps and precautions to safeguard Information in its possession.

15.  The proposer shall not duplicate any Information, or in any way copy, reproduce or divulge any Information, or part thereof, or otherwise keep records of Information or part thereof, neither shall it amalgamate or otherwise merge any Information with any other information, except as is strictly necessary for the due completion of its proposal to the AGSA, without the prior written consent of the AGSA. 

17.
The proposer shall, on the instruction of the AGSA, destroy any of the AGSA’s information in its possession immediately and that it shall give the AGSA satisfactory evidence of such destruction should the AGSA so require.

18.
The proposer will guarantee that access control and security systems are in place to ensure that unauthorised access to Information is not allowed.

Indemnity

19.
The proposer hereby indemnifies the AGSA against all and any claims or loss, whether direct or consequential, of whatsoever nature and howsoever arising, as a result of a failure by the proposer, its employees, agents, assignees or sub-contractors, to comply with the terms and conditions of this agreement.

Breach

20.
Should the proposer breach or otherwise be in default of any of its obligations under or in terms of this agreement and remain in default or fail to remedy such breach within 30 (thirty) days of receipt of written notice calling upon it to do so, the AGSA shall be entitled, but not obliged, in addition and without prejudice to any other rights which it may have or remedies which may be available to it, inter alia to cancel all and/or any agreements (whether verbal, written or tacit) it has with the proposer forthwith, with or without claiming damages or to obtain an order against such defaulting party for specific performance with or without claiming damages.

Whole Agreement

21.
The parties agree that no other conditions, warranties or representations, whether oral or written, and whether express or implied, whether by statute or otherwise, shall apply hereto.

Waiver

22.
No waiver of any of the terms and conditions of this agreement shall be binding or effectual for any purpose unless expressed in writing and signed by the party hereto giving the same, and any such waiver shall be effective only in the specific instance and for the purpose given.

23.
No failure or delay on the part of the AGSA in exercising any right, power or privilege hereunder shall operate as a waiver thereof, nor shall any single or partial exercise of any right, power or privilege, preclude any other right, power or privilege.
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