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ERRATUM-AGSA/02/2026 
Request for proposal (RFP) for the provision of a data masking solution for a period of 60 months including configuration, support and 

maintenance. 

Notice is hereby given of the amendments with regards to the above-mentioned tender. The amendment is in response to the evaluation criterion 

on Customer reference letter per table below:  

 

No Document Section Original information Amended information 

1 Section 2: Functional Requirements 

Specification  

5 Technical Evaluation Criteria  

5.2 Other technical evaluation criteria 

(Appendix B) 

5.2.1 Data Residency 

Signed customer reference letters 

 

NB: Bidder must provide two (2) 

customer reference letters 

demonstrating experience in 

implementing and supporting a data 

masking solution. The referenced 

project must have been successfully 

Portfolio of Evidence 

 

Customer reference letters 

NB: The letter must be on a client's letterhead 

and signed by the authorised signatory and 

must include the following aspects: 

a. Details of the service offering (data masking 

solution) 

b. Project period dates when the solution was 

successfully implemented 

 

Applicable Scoring Guideline 
 

• Two qualifying customer reference letters 

dated from June 2021 to date (10 points). 

Portfolio of Evidence 
 
Customer reference letters 

NB: The letter must be on a client's letterhead 

and signed by the authorised signatory and 

must include the following aspects: 

a. Details of the service offering (data masking 

solution) 

b. Project period dates when the solution was 

successfully implemented 

 
 
Alternative evidence 

 

A signed reference letter on the client's official 
letterhead is preferred. However, where a bidder 
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No Document Section Original information Amended information 

executed within the past five (5) years 

(from June 2021 to date). 

• One qualifying customer reference letter 

dated from June 2021 to date (5 points). 

• No customer reference letters submitted/ 

reference letter submitted is not relevant to 

service required (0 points). 

is unable to obtain such a letter, the AGSA may 
accept alternative evidence by completion of the 
form titled Appendix D: Client References 
containing the required information which must 
be capable of independent verification. 
 
Applicable Scoring Guideline 
 

• Two qualifying customer reference letters or 

alternative contactable client references 

meeting the prescribed requirements dated 

from June 2021 to date (10 points). 

• One qualifying customer reference letter or 

alternative contactable client references 

meeting the prescribed requirements dated 

from June 2021 to date (5 points). 

• No customer reference letters submitted, or 

reference letter submitted is not relevant to 

service required or no alternative contactable 

client reference meeting the prescribed 

requirements submitted (0 points). 

 

 


