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APPENDIX C

BIDDER’S RELEVANT EXPERIENCE AND TRACK RECORD

In respect of Other Technical/ Functionality criteria no. 5.2.1.1. and 5.2.1.2, the bidder must provide full, accurate and verifiable information as per this
appendix to substantiate its compliance with the following requirements:

5.2.1.1.  Years of experience in providing comprehensive group risk benefits as an administrator/ insurer; and

5.2.1.2.  Track record in managing GRB portfolios for clients of comparable scale and complexity.

Note: References from AGSA will not be accepted

No

Name of Client

No. of
employees
under cover

Scope of services rendered
(provide details of nature
and complexity)

Contract Period
(Start & End Date)

Client contact
name

Client contact number &
Email

Reference
Letter Attached
(Yes/No)

Note: For assurance, the AGSA evaluation team may verify the veracity of the information provided with the above-mentioned contact person(s).




